
3,Horsham Ave.,
Hazel Grove.
3rd December 2001

Dear Dr.Julie and Dr.Stephen Scott,

After more than sixty years of suffering painful

treatment at the hands of various dentists, I developed a real dentist phobia. I at lastfound

my dream dentist with you Dr.Stephen, completely pain free treatment and wonderful

reassurance meant that at last I didn't have sleepless nights for a week before my visits.

On arriving at the surgery this morning I was told

that my prearranged deep filling was to be done by Dr. Julie as Dr.Stephen was ill.All my

apprehension and fear immediately resurfaced as Dr.Julie had never done a filling for me

before. I need not have worried, another dream dentist! No pain or discomfort during

treatment and the same assurance that I was a model patient. The friendly smile from

Victoria also.helpedto.create a relaxing atmosphere. My thanks-to you all.

Yours sincerely,
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