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Dear Julie

After many years of fearing the Dentist | wanted to thank you for the excellent
service | have had over the last 18 months.

| remember sitting in your waiting room, reading similar letters to this and thinking
that, this is Ok if you have wonderful teeth and have been coming to the Dentist
for years, surely it will be different for me!

Well it wasn’t, from the moment | was introduced to you, you and your team put
me at ease and we discussed my fears which you understood and gave me
confidence.

| am delighted with my new veneers which have changed my smile. | have much
more confidence in all aspects of my life.

Here today for a check and clean up, previously it would have worried me for
days beforehand, not any more.

Once again, thank you for all the work and for ensuring that Dentist visits are not
an issue. | was truly amazed how Dentistry has moved on for the better.

My very best regards

Graham A Jones



